
Loh Jia Xin
UX/UI Designer

lohjiaxin02@gmail.com (65) 8447 1106 https://www.lohjiaxin.com/

Education Skills

Bachelor of Design (Communication Design) with Distinction | 
RMIT University 
July 2023 - August 2024 / Singapore

Infocomm & Media Engineering (Diploma) | Nanyang Polytechnic 
April 2019 - May 2022 / Singapore

UX Design & Engineering

Awards

Design
UX Strategy 

User Flows

Concept Sketches

Experience Mapping

Wireframes

Prototypes

Mockups

Design Systems

Branding

Communication Design with Distinction Research
2024 / Singapore

Edusave Merit Bursary Award 2022
2022 / Singapore

User Interviews

Usability Testing

Persona Hypothesis

Competitor Analysis

Directors’ List 2022
2022 / Singapore

Tools

Design
Experience
Design & Innovation Consultant | Frog @ Part Of Capgemini Invent
September 2024 - Present / Singapore

L ed end-to-end UX research and design across digital transformation projects, 
facilitating client workshops and synthesizing findings into actionable insights 
that informed design decisions and delivery.

Contributed to strategy decks and proposals, supporting business development 
and client engagements across government and fintech sectors.

Actively explored and applied AI tools and emerging technologies across projects, 
bringing a learning mindset to evolving design and consulting practices.

Collaborated with cross-disciplinary teams to balance user needs, client 
expectations, and technical feasibility - bridging design and innovation consulting 
across project engagements.

Figma

Adobe XD

Adobe Photoshop

Adobe Illustrator

Adobe After Effects

Adobe Premiere Pro

Product / Project 
Managment 
Slack

Miro

Monday

UX/UI Designer | OnlinePajak @ VISEO
September 2022 - December 2022 / Singapore

R eceived 95% positive feedbacks from tax clients. 

Worked cross functionally with product owners and designers to prototype 
responsive and interactive screens.

Spearheaded design of features such as sending of documents & adding 
reference documents with 87% approvals from research participants.

Worked using an agile methodology and led daily standups to aid team 
coordination.

mailto:lohjiaxin02@gmail.com
https://www.lohjiaxin.com/


UX/UI Design Intern | Standard Chartered @ VISEO
March 2021 - August 2021 / Singapore

Created responsive and user-centred designs as solutions for the users in 
different testing stages.

Built lasting relationships with clients and inspired client confidence in the 
agency.

Created components in the design library to build quality consistent prototypes.

Worked within tight deadline to meet the shipping of site on July 2021.

Leadership

Industry Mentor, NUS x Capgemini Invent | Capgemini
2025 / Singapore

Sponsorship Liaison Lead | RMIT University
2024 / Singapore

Team Manager | Ultimate Frisbee Team @ Nanyang Polytechnic
2019 - 2022 / Singapore

Vice-Captain | Canoeing Team @ Damai Secondary School
2015 - 2018 / Singapore


